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Quality Policy 
Millstone Landscapes strives to constantly improve the quality and value of the 

excellent service we provide for our clients by utilising the latest methods, newest 
materials and equipment. 

 
It is our policy to ensure the continual improvement of the Company's overall 

performance, and to aim towards satisfying the expectations and needs of our clients.  
 

To achieve this objective, the Company is working towards a Quality Management 
Control System that satisfies the requirement of BS EN ISO 9001:2008. 

 
Adherence to this policy involves all of the Company's activities and services, and their 

effects. 
 

This policy is understood, implemented and maintained at all levels within the 
organisation. 

 
The policy includes the setting and publication of our quality objectives and this policy 

is publicly available. 
 

The Directors have the ultimate responsibility for the effective operation of the Quality 
Management System and ensuring a commitment to its continuous improvement. 
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